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Petition of CoxCom, Inc. d/b/a Cox Communications to establish and adjust the basic service tier 

equipment and installation rates for the Town of Holland. 

 

17-2 Service List 

________________________________________________________________________ 

 

Sara J. Clark, Department Secretary  

Department of Telecommunications and Cable  

1000 Washington Street, Suite 820  

Boston, MA 02118-6500 

Tel: 617-305-3580  

Fax: 617-988-8287  

Email: dtc.efiling@state.ma.us 

  

Courtney Hickson 

Hearing Officer  

Department of Telecommunications and Cable  

1000 Washington Street, Suite 820  

Boston, MA 02118-6500 

Tel: 617-305-3580  

Email: Courtney.hickson@state.ma.us   

 

Lindsay DeRoche, Director 

Competition Division 

Department of Telecommunications and Cable  

1000 Washington Street, Suite 820 

Boston, MA 02118-6500  

Tel: 617-305-3580  

Email: Lindsay.deroche@state.ma.us 

 

Joseph Tiernan 

Administrator of Special Projects and Data Analytics, Competition Division  

Department of Telecommunications and Cable  

1000 Washington Street, 8th Floor, Suite 820 

Boston, MA 02118-6500  

Tel: 617-305-3580  

Fax: 617-988-8281 

Email: joseph.tiernan@state.ma.us 

 

 

 

 

 
 

 
 

COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE 
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Sandra E. Merrick 

General Counsel 

Department of Telecommunications and Cable  

1000 Washington Street, Suite 820 

Boston, MA 02118-6500 

Tel: 617-305-3580 

Email: sandra.e.merrick@state.ma.us   

 

Sean Carroll 

Deputy General Counsel 

Department of Telecommunications and Cable  

1000 Washington Street, Suite 820 

Boston, MA 02118-6500  

Tel: 617-305-3580 

Email: sean.m.carroll@state.ma.us 

 

Joslyn Day, Director 

Consumer Division 

Department of Telecommunications and Cable  

1000 Washington Street, Suite 820 

Boston, MA 02118-6500 

Tel: 617-305-3580 

Email: Joslyn.day@state.ma.us 

 

Corey Pilz, Deputy Director 

Consumer Division 

Department of Telecommunications and Cable  

1000 Washington Street, Suite 820 

Boston, MA 02118-6500  

Tel: 617-305-3580  

Email: corey.r.pilz@state.ma.us 

 

Michael Mael, Senior Financial Analyst  

Department of Telecommunications and Cable  

1000 Washington Street, Suite 820 

Boston, MA 02118-6500  

Tel: 617-305-3580  

Email: michael.mael@state.ma.us 
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Bettina Schmidt 

Chairman, Board of Selectmen 

Town of Holland 

27 Sturbridge Road 

Holland, MA 01521 

Tel: (413) 245-7108 ext. 101 

Fax: (413) 245-7037 

Email: selectmen@townofholland.necoxmail.com 

 

Kelli A. Robbins 

Executive Secretary 

Town of Holland 

27 Sturbridge Road 

Holland, MA 01521 

Tel: (413) 245-7108 ext.101 

Fax: (413) 245-7037 

Email: selectmen@townofholland.necoxmail.com 

 

Rob Howley 

Cox Communications 

9 James P. Murphy Highway 

West Warwick, RI 02893 

Email: Robert.howley@cox.com 

 

Alan Mandl 

Law Office of Alan D. Mandl 

90 Glezen Lane 

Wayland, MA 01778 

Tel: (508) 276-1365 

Email: alan@admlawoffice.com 
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